We Know How
Guidelines for COVID-19

INTRODUCTION
For decades, events and exhibitions around the world have been instrumental in
bringing brands to life, engaging people from all over the world, forming partnerships,
but now it has all come to a stop. The reason behind this as we all know is the
global pandemic: The Novel Coronavirus (COVID -19).

Nothing lives for ever and so will not the pandemic. This is when our diverse and evergreen
industry will bounce back for economic recovery around the globe.

WHAT DOES ARABEXPO
WANT TO DO?
Our main objective is to remain safe and keep our valued clients, partners and
suppliers safe.
Therefore, we recommend the following polices and procedures to remain safe. This will
exercise best practices, behavior and right attitude adapting to the working conditions during
and after this pandemic.

GUIDELINES AT A GLANCE
Clean and Hygiene

Health monitoring

Physical Distancing

Communication

PHYSICAL DISTANCING
Maintaining a distance
A distance of 2m (6feet) must be maintained at all times as mandated by

local UAE government rules and regulations and by WHO
(World Health Organization). This is equivalent to 36-square-foot (3.4 square meters)
or 28.3-square-foot circle (2.6 square meters) per person.
We encourage the above by implementing the following:

1) Placing floor markers indicating 6 feet intervals, in any areas where a line may form, including
critical and crowded locations. Signage’s will be placed in busy areas, informing all parties we have
implemented a physical distancing policy.
2) Crowd flow management with marked entrances and exits.
3) Through use of transparent face shield and face mask in areas where persons need to be in close
contact with other staff member or any task that cannot be accomplished working alone.
4) No-contact policy whereby people are discouraged from shaking hands exchanging monies and small
close contact gathering which being limited to 2 persons to maximum of 3 person together in a group.

• Personal Protective Equipment (PPE)
• The company adhere to all general, local and venue rules, regulations and guidelines from
WHO and other upper organizations of trade shows.
• Αrbexpo supplies the staffs and workers with all recommended PPE from different work
areas and practices safety as well.
• Wearing of face mas
• Safety Goggles and Gloves
• Suitable Safety shoes
• Hard Hats to those working with heights
• Safety Visible vest
• Wearing of proper pants
• Proper sanitation of individuals before commencing to work.

COMMUNICATION
Communication is the key.
A consistent line of communication from local authorities, venues, organizers, clients, suppliers and to
employees; COVID-19 issues could be defeated.

• Give a motivational safety talk to all employees at the start of shift to reiterate the significance and
necessity of proper health, hygiene and safety practices.
• Place safety signs in all active work areas as reminders for all employees and attendees to practice
proper health and hygiene practices providing frequent reminders that no employees, under any
circumstances, should travel in to work if they are experiencing any symptoms such as a cough,
fever or difficulty in breathing.
• 1. Installation / Placement of safety signage on busy / crowded areas for awareness
• 2. Before each shifts, safety officer or supervisor will communicate safe concerns
regarding COVID-19 to all staffs.
• 3. With more extensive calls, utilize communication boards, electronic
messages, or digital messaging to transfer information and enhance
awareness.
• 4. Provide return to work training for all employees in the proper
health and sanitation processes.

CLEANING & HYGIENE
1. Company complies in general and local guidelines regarding cleaning and hygiene which are being
followed with most recent instructions from different reliable sources.
2. All personnel’s working and involve with company who have experienced cold or flu-like symptoms
(such as fever, cough, short ness of breath or difficulty breathing, chills, repeated shaking with chills,
muscle pain, headache, sore throat, and loss of taste or smell) in the last 14 days or have had
close contact with someone diagnosed with COVID-19 within the previous 14 days should
be required to stay at home and not participate in any public or mass gatherings.

3. Wearing of gloves is first line of defense, hence regular washing of hands and arms
is highly recommended after removal and should be strictly maintained at all times.
4. Avoidance of second hand use of food equipment as way of transmission.
5. Encouraging individuals to avoid touching their eyes, nose, and mouth
and to sneeze into their elbow.
6. If soap and water are not readily available, use alcohol -based
hand sanitizer with at least 70% alcohol.

CLEANING & HYGIENE
7. Personal use of belongings should be maintain at all times.
8. Eating on site (venue of DWTC or ADNEC) a proper hygiene will be maintain by washing hands
regularly and eating on such areas within the vicinity of the venue on the floor shall not be practiced by
the company.
9. Maintaining of consistent hygiene etiquette and refrain from spitting on the floors.
10. Consistent maintenance of washrooms and toilets in labor camps, offices and warehouses
to avoid transmission.
11. Company emphasizes and keeps practice of frequent hand washing as
mandated by World Health Organization with soap and water, especially after
going to the bathroom, before and after eating, and after sneezing or coughing.
12. Teapots and water coolers are provided by the company to avoid contact
with external suppliers.
13. Smoking in a close area is not allowed for every kind of smoking
(cigarettes, water pipes, cigars, heated tobacco products)

HEALTH MONITORING
As the company is persistent to promote wellness of individual, company exercises
individuals to be fit to be healthy at all times.
Keeping paper evidence of safety measure is real crucial, hence it will not only support
your defense but also through conformed waivers, individuals may also protect themselves
too and probably abide rules and regulations.
Keeping track of records such as (contact number, address, time of visit and temperature) is vital to
this operation.
Legal considerations should be filled up to protect individuals, failure to do so to this orders shall effect
on the lead up to evidence and recklessness and may result liability. The company reserves the right to
protect its self and all individuals.

OUR OPERATIONAL PROCESS

• Clean and Sanitize the Warehouse area every day after working hours
• Check and refill all sanitizer stations
• Clean and Sanitize all the transportation busses of personnel

• Signage in the personnel's buses for the seats
• Trained professional to check the temperatures of the personnel at the labor
camp on arrival and on departure
• Daily monitoring of the course of the virus and any new measures
required by the Ministry of Health and staff information.
• Standby first aider and first aid kit.
• Quarantine room if we have any suspicious case in
warehouse and in labor camp

I. Production
Stacking and Sorting
The company has been deemed to be organized thus, it stacks its equipment to be easily identified and
ready to use.
Manpower, Equipment’s and Machinery
For all employees that are engaging to physical work, before commencement of work to stations, it is
mandatory to pass through a sanitizing tunnel or being disinfected. Also, temperatures will be checked
twice per day.
Equipment’s and tools will not be exchanged between the employees to avoid transmission of the
virus.
Machines are thoroughly check weekly and being maintained monthly to be efficient and
clean at all times.

II. Head Office
In our Head office in order to keep a track of record of each person entering it
(clients, visitors, employees) we check their temperature, means of transport
they are using, phone number and their signature.
Regular cleaning and sanitation are being done to keep the office
clean at all times.
For all employees we exercise regular washing of hands with use
of soap and alcohol at 60% solution. Avoiding hand shaking
also and regular use of facial mask or sneeze guard is a
requirement.

III. Venues
Pre Show
During Build-up, the staff will practice physical distancing, in cases that the distance cannot be 2
meters, use of face shield or sneeze guard is mandatory.
If working on scaffolding, and the distance is not 2 meters face shield and face mask are required for
protection.
In all projects the trained supervisors carefully monitor the staff to make sure they keep the proper
distance, wear their vests, facial masks and/or sneeze guards. In addition, our planning department
carefully studies and implements staggered type of working to control mass operations on site.
On food breaks, staggered time of eating and max. number of groups is being implemented
and always on a table for proper hygiene instead of eating somewhere around the
venue or even on floors.

The company practices segregation of biodegradable and non-biodegradable
waste.
During show
As our priority is to be customer oriented and practice safety, we always
have trained personnel on standby during the exhibition to assist our
clients.
As our staff might have interactions with clients, we provide
them with face shield, face mask and vinyl.

THE DESIGN PROCESS

Stand design guidelines

Taking in consideration all the specifications of the international
exhibition organizers, such as IAEE (International Association of
Exhibitions and Events), ESCA (Exhibition Services & Contractors
Association), UFI (The Global Association of the Exhibition Industry),
as well as the instructions provided by the Ministry of Health and
Prevention UAE, we have made an effort to adjust our
construction services to the new guidelines and policies.

• One-way traffic flow entrance/exit
• 2 workstations
• Capacity of maximum 10 people inside
the stand

• Accessible by all sides
• 3 workstations
• Capacity of at least 17 people inside
the stand

low-height separators, out of
semi-transparent materials

SUGGESTIONS
4sqm per person
“Number of people allowed” signage
in noticeable spots

2m minimum distance between tables
maximum of 2 people per table
lCV05 - hand sanitizer
dispenser stand (PPE)

clearly displayed, one-way
entrance/exit corridor

CV01- Sneeze Guard Acrylic
on Table & Info counter
75X50 h cm (PPE)

CV04 - Digital
Brochure stand holder

use of hard surfaces, such as melamine,
spray-painted surfaces, metal and glass

CV01 Sneeze Guard Acrylic on Table
& Info counter 75X50 h cm

CV03 Hanging Acrylic
Guard for Products
On Shelves

QR Code for Each
Exhibitor

CV02 Acrylic Divider with
Frosted Graphic 80X190 h cm

ACC06 Tension Barrier

CV05 Hand Sanitizer
Dispenser Stand

CV04 Tablet Stand Holder
Digital Broschure

Get us working with
safety against the
COVID - 19!

