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CHALLENGE
Restrictions at trade fairs and events due to regulations on 
coronavirus

SOLUTION
“Take CARE” – modules from Kuehne + Nagel

RESULTS
Ensuring all exhibition logistics services under the current legal 
regulations



Quality Accreditation

Quality & Safety as per ISO 
certification

MANPOWER DEPLOYMENT

Use of the recording 
system EVINT

TRACKING

Tracking onsite with
KN syncroTESS

TRACK & TRACE

Usage of KN Login 
and Fairlog STM

Take CARE 
Modules

Hygiene concept on the 
basis of WHO 



Manpower Deployment
Reliability / Security / Transparency

- Visibility through IT system EVINT for 

shift planning and deployment tracking

- Regular training and examination of all 

employees

- Full authority to issue directives, no 

subcontracting



Tracking
Complete documentation of onsite operations

 Order management for all services on

the exhibition grounds with KN syncroTess

– Orders/Tracking in real time

– Forklift truck use

– Crane use

– Transport workers

– Empty handling registration

 Reporting through Business Intelligence

 Cashless payment transactions

 Contactless order acceptance



Track & Trace
Transparence and Visibility of the whole transport chain

KN-Login
All-round view of the transports
 Monitoring in real time
 Increased tracebility from point of

departure to destination
 Notification of unforseeable events

Fairlog STM
Time Slot Management + Entrance Registration
 Registration of all entrances to the

exhibition grounds (visitors and suppliers)
 vehicle registration
 Reporting tool
 Recording of access of personnel
 Usage of mobile devices



Hygiene
KN Hygiene Concept

The health of our customers and employees has the highest priority!

All KN offices have taken measures in accordance with WHO recommendations. KN's commitment 
to work under COVID-19 conditions includes management responsibility to adapt sites that allow 
social distance, staggered work schedules, safe commuting, frequent disinfection, cleaning 
procedures and more

Additional measures in exhibition logistics:

- Medicine check

- Disinfection stations



Quality Accreditation
KN Safety and Security standards as per ISO certification

 Certificates as per ISO

– 9001:2015

– 14001:2015

– OHSAS 18001:2007

 more:

– AEO

– C TPAT



#restart



Thank 
you

© 2020 KÜHNE + NAGEL All rights reserved

Kuehne + Nagel (AG & Co.) 
Messegelaende Riem – Tor 21
81829 München
Telephone +49 89 94924451
www.kuehne-nagel.com


